Palo Alto GlobalProtect Installation Instructions for Windows

1. Connect to https://umbvpn.umaryland.edu
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2. You get redirected to WebAuth and are prompted to login. Log in with your UMID and
Password.
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Forgot Password? First Time User, Setup Your Password OneCard Guest Deposit

This is shibprd4.

3. Asuccessful login takes you to the DUO Multi-factor Authentication (MFA) Prompt. Choose a
method to complete DUO MFA
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Choose an authentication method
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4. This takes you to the GlobalProtect Client download page. Download the appropriate
GlobalProtect agent for your Operating System. Most users will choose the Windows 64 bit
GlobalProtect agent.
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Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

hMac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

5. After the file downloads, Click on the arrow next to the downloaded file and click on Open.
Cpen
Always open files of this type
Show in folder
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6. The installer begins. Click Next when prompted.
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Welcome to the GlobalProtect Setup Wizardm paloa I.tO

The installer will guide you thraugh the steps required to install GlobalProtect «5 2.8 an wour
camputer.

WARMIMG: This computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maxinmurn extent pozsible under the law.

7. Leave the installation folder at the default and click Next
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The installer will inztall GlobalPratect to the following folder.

Toingtall in thiz folder, click "Mext". Toinstall to a different folder, enter it below or click "Browse".

Folder:
C:AProgram Files\Pala Alto MetwaorkshGlobalProtect’, Browse. ..
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8. Click Next to Confirm the Installation.
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The inztaller iz ready to inztall GlobalProtect on vour computer.

Click "Mext" to start the installation.
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9. Click Close when the installation completes.

Installation Complete .
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GlobalProtect has been successfully installed.

Click "'Cloze’ ta exit.

Pleaze use Windows Update to check for any critical updates to the MET Framewark.
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10. Click on the GlobalProtect icon in your lower right system tray. You can also open
GlobalProtect from Program Files

Palo Alto Global
Protect Client
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11. Enter umbvpn.umaryland.edu as the portal address and click Connect
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Welcome to GlobalProtect

Flease enter your portal address

umbwvpn.umaryland.edu

12. Log in with your UMID and Password.
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UMID: thontz j What is the UMID?
The UMID is a common ID that

enables you to access many campus

Password: '0..0.0..0.0000.0‘ ApplicaURis Withithe same
I username and password,
Learn more about the UMID.
Login . L

Multi-Factor Authentication

Your UMID and password =1 i

require Multi-Factor

Authentication (MFA) while

both on campus and off
campus.

Forgot Password?  First Time User, Setup Your Password

OneCard Guest Deposit
This is shibprd4.




13. If you are prompted, choose a method to complete DUO MFA

Choose an authentication method
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14. You should now be connected to the Palo VPN
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